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Introduction 

This policy seeks to define how we move forward in a time when we need to educate 

and be educated in a world when we for now cannot gather together physically. 

As a School, our aims and values remain as strong as ever as we look to build and 

develop our educational offer for our students and look to positively supplement our 

remote learning platform. We also stress upon our message that safeguarding 

everybody within our school community is as important as ever during this digital 

development and insist that kindness remains central to our working. 

This policy was developed by a working group utilising feedback and information 

offered by parents, students and staff and applies to all within our St. George’s School 

Community including staff, students, parents/carers and volunteers/ external 

providers of education. 

‘Remote Learning’ refers to the provision of work, teacher support, assessment and 

feedback from teachers to pupils in the event that normal lessons are unable to be 

delivered ‘face-to face’ as normal. 

Guiding Principles 

SGSE looks to develop our remote learning offer to ensure: 

• Aid consistent routine for our students 

• To enable greater and more consistent contact with teachers 

• To offer as far as we can under the current enforced isolation, a broad, creative 

and engaging curriculum 

• To continue to improve our remote learning offer, to suit the learning and 

emotional needs of our student profile. 

The development of remote online learning through Microsoft Teams has increased 

the level of guidance, stability, structure, commonality of purpose and our shared 

message of community at St George’s School. 

Schools are understandably worried about keeping children safe while teaching in an 

unusual setting and as such, we believe that Microsoft Teams best allows us to 

facilitate and develop remote teaching and online learning for our students to best 

meet their learning and potentially emotional needs. However, with all online 

platforms, there are great benefits to their use but also a degree of risk and all using 

the Teams platform must follow the guidance and clear expectations to ensure the 

best learning and emotional experiences for everyone in our community. 
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The following information is based upon best practice and government guidance 

where available. We appreciate our responsibility to ensure that students, staff and all 

of our community remain safeguarded effectively during this unprecedented time. 

Remote Learning 

Should staff intend to either record videos or interact with students via an online 

platform they will understandably need to undertake any necessary risks 

assessments/take appropriate actions to minimize harm: 

• Videos should be recorded in a neutral area where nothing personal or 

inappropriate can be seen or heard in the background. Although the teaching 

environment may be unconventional, staff should continue to conform to the 

professional standards of behaviour requisite in the normal classroom setting. 

• Platforms utilized for interacting with students should be age appropriate and 

setup using school accounts (rather than personal accounts). 

• Terms of service/privacy settings of any platform should be checked to ensure 

they are appropriate (e.g. minimum age requirements) and any online learning 

tools/systems should comply with privacy and data protection/GDPR 

requirements. 

• When planning activities, staff should be aware that the internet content filtering 

systems within a school are unlikely to be replicated in a home setting. 

• If organizing student participation in virtual classrooms, students should ideally 

be located in a common space in their house within earshot of parents. 

Staff should be fully conversant with the school’s Safeguarding and Child Protection 

Policy and Procedures and as such, should a staff member have any concerns about 

a child (e.g. as a result of them seeing or hearing something worrying during an online 

lesson or if a child discloses something concerning during a phone call/email), they 

should contact School’s DSLs via DSL@sgse.co.uk or via their mobiles. 

If students are to participate in a virtual classroom they should be made aware that a 

‘classroom standard’ of behaviour is expected from all students, regardless of the 

environment/setting. 

Parents have already been made fully aware (through email/letter) of the reporting 

routes in place for children so they can raise any concerns whilst online, and have been 

made aware of age appropriate practical support (e.g. Childline, CEOP, etc). 

Staff will continue to be alert to signs that a child may be at risk of harm online, and 

act on any concerns immediately, following our reporting procedures as set out on 

page 1 of this addendum. 

mailto:DSL@sgse.co.uk
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We will make sure children know how to report any concerns they have back to our 

school, and signpost them to other sources of support too. 

Working with Parents and Carers 

We will make sure parents and carers: 

• Are aware of the potential risks to children online and the importance of staying 

safe online 

• Know what our school is asking children to do online, including what sites they 

will be using and who they will be interacting with from our school including for 

Teams classes 

• Are aware that they should only use reputable online companies or teachers if 

they wish to supplement the remote teaching and resources our school provides 

• Know where else they can go for support to keep their children safe online 

We at SGSE continue to emphasise the importance of a safe online environment and 

encourage parents and carers to set age-appropriate parental controls on their digital 

devices and use internet filters to block malicious websites. These are usually free, 

but often need to be turned on. 

Parents and carers can use the following resources to assist them in keeping their 

children safe online: 

• Thinkuknow provides advice from the National Crime Agency (NCA) on staying 

safe online 

• Parent info is a collaboration between Parentzone and the NCA providing 

support and guidance for parents from leading experts and organisations 

• Childnet offers a toolkit to support parents and carers of children of any age to 

start discussions about their online life, to set boundaries around online 

behaviour and technology use, and to find out where to get more help and 

support 

• Internet matters provides age-specific online safety checklists, guides on how 

to set parental controls on a range of devices, and a host of practical tips to help 

children get the most out of their digital world 

• London Grid for Learning has support for parents and carers to keep their 

children safe online, including tips to keep primary aged children safe online 

• Net-aware has support for parents and carers from the NSPCC, including a 

guide to social networks, apps and games 

• Let’s Talk About It has advice for parents and carers to keep children safe from 

online radicalisation 

https://www.thinkuknow.co.uk/
https://parentinfo.org/
https://www.childnet.com/parents-and-carers/parent-and-carer-toolkit
https://www.internetmatters.org/?gclid=EAIaIQobChMIktuA5LWK2wIVRYXVCh2afg2aEAAYASAAEgIJ5vD_BwE
https://www.lgfl.net/online-safety/
https://www.net-aware.org.uk/
https://www.ltai.info/staying-safe-online/
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• UK Safer Internet Centre has tips, advice, guides and other resources to help 

keep children safe online, including parental controls offered by home internet 

providers and safety tools on social networks and other online services 

With specific reference to Teams classes, there is clear guidance and expectations 

set out for staff, students, parents and carers that must be followed during all 

sessions. These expectations and guidance should be read alongside this policy and 

we urge that this policy also be read in conjunction with the following school policies 

that can be found on the school website: 

• Anti-Bullying Policy 

• Behaviour Management Policy 

• ICT Acceptable use policy 

• Safeguarding and Child Protection Policy 

If these clear expectations are not adhered to, student access to Teams remote 

learning classes may be blocked and follow up procedures and measures put in place. 

To assist the school in making sure everybody using the platform is protected and 

safeguarded, all Teams classes will be pre -arranged by a member of staff, invites sent 

through school e-mail channels and scheduled within normal school hours with 

consent from parents gained prior to any session. All Teams classes will be recorded 

and stored for school use only in line with DfE guidance. 

Reporting Concerns 

Should you as a staff member, student or parent/carer have any safeguarding 

concerns, the school’s pastoral and safeguarding systems continue to operate 

through the duration of the school closure and you can contact DSL@sgse.co.uk or 

call the school direct on Upper School 0121 625 0398 or 0121 454 0099 to report these 

concerns. Should you as a member of staff, parent/carer or student have a concern 

regarding a breach of data, please contact the school’s Data Protection Officer on 

DPO@sgse.co.uk. 

Review date: June 2022 
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